
 

 
Maintenance and Safety Information for all  

NeuroMaker Hardware Products  
 
 
 
Charging for NeurMaker Hand 2.0/ BCI Headband 
 

-​ For the initial use, connect the provided USB Type-C cable to a 5V power adapter for 
charging (power adapter not included).  

-​ Using a charger that supplies 5V/2A, the battery will fully charge in approximately 2 
hours.  

-​ Ensure charging takes place in an environment with a temperature between 2°C and 
43°C.  

-​ Once fully charged, the power indicator light will remain green. 
 

 
Storage, Maintenance and Cleaning 
 

-​ Store the products in their carrying case or original packaging for protection when not in 

use. The fully assembled NeuroMaker Hand fits securely in its original packaging.  

-​ Avoid storing the device in extreme temperatures or direct sunlight. 

-​  After each use, clean the parts with a damp cloth; do not wash under running water, as 

the device is not waterproof.  

-​ Keep out of reach of young children and pets. 

 
 
Important Safety Information 
 

-​ This product is not a toy. Do not allow young children or pets to use or play with your 

NeuroMaker Hand device.   

-​ The NeuroMaker hardwares contain small parts and accessories that could pose a 

choking hazard.   

-​ Do not attempt to use the NeuroMaker Hand or the BCI headband while it is plugged in 

 
 



 

or charging.   

-​ Only use accessories and fittings designed by the manufacturer. Please use the USB 

cable supplied with the device and a standard 5V adapter. Failure to do so may result in 

damage to the device, surrounding property, or injury to the user.   

-​ Always keep the device, accessories, and components dry. Keep away from water. Do 

not use the device in rain, snow, while showering or swimming, in extreme humidity, or 

near any other liquid.   

-​ If your device overheats or becomes hot to the touch,  immediately discontinue use, 

power it off, and contact customer service at support@neuromakerstem.com  for 

assistance.   

-​ Do not use or store the device in extreme temperatures. Operate the NeuroMaker 

products in an environment with a temperature range of 14°F to 122°F (-10°C to 50°C). 

When charging, ensure the surrounding temperature is between 36°F to 109°F (2°C to 

43°C) to maintain battery safety.   

-​ Do not use damaged or modified equipment.   

-​ Avoid excessive bending or stretching of the parts. 

-​ Device contains substances that may harm the environment or cause injury if handled or 

disposed of improperly. Do not dispose of the device in fire or expose it to excessive 

heat. Temperatures exceeding 212°F (100°C) may pose a fire or explosion hazard.   
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